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BACKGROUND TO THE THERAPY PROGRAMME

HISTORY OF THE STRESS PROJECT

The Stress Project is part of Holloway Neighbourhood Group (HNG). HNG is a steadily expanding community organisation. It blends innovation with expertise in its joint working groups to develop new resources and activities to meet needs in Camden & Islington. Services provided include Community Centre at the Old Fire Station, 
The Stress Project: a holistic therapy centre for people experiencing Stress and mental health problems and resources to socially excluded groups), and an Outreach Programme (providing training and voluntary work opportunities to local communities). HNG works across  two sites in Holloway; and delivers services across Camden and Islington.
WHAT HAPPENS AT THE STRESS PROJECT?
The Stress Projects community based complementary health programme began in 1994 and works with people who are experiencing mental health problems, in particular, long-term anxiety, depression and stress-related problems and who are unemployed or on low income. The services we provide are as follows:

1: A Complementary Therapy Programme offering Acupuncture, Massage, Shiatsu, Aromatherapy, Reflexology and Body Psychotherapy - with clients receiving a course of treatment in one of these therapies, once a week for 8 week treatment course.

2: A Counselling Programme offering one to one counselling, once a week for a period 
     short and long –term available depending on model, including humanistic, intergrative 
     Cognitive behavioural therapy and transpersonal.
3: Classes: To promote health and to provide an introduction to complementary therapies    

    Classes include Yoga, Shiatsu, Thai Massage, Homeopathy and Meditation.

4: The Drop In: Tuesday morning 10.30-1pm. It is a safe, relaxed place where people 
     experiencing mental and emotional health problems can receive support in an informal
     group setting. Volunteer- led would suit first year counselling  placement students 
5: Walk in Clinic every Thursday 10-1pm and 2pm -4pm 
    provides a range of 30 minutes taster treatments in Reflexology, Indian head massage, 
    on-site /chair Massage and Reiki.
6: Homeopathy Clinic Thursdays 1-2pm provides advice and remedies for acute conditions 
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THE VOLUNTEER RECRUITMENT PROCESS

APPLICATION FORM

If you would like to work as a volunteer with us, please complete and return the application form. We will then invite you to an informal interview. This is a chance for you to see the project and ask any questions you may have. It is important that applicants have the relevant level of qualifications/training that the project requires, hold professional insurance and are available to work at the times that the project operates. 

PLACEMENT OFFER

On successful completion of interview and receipt of satisfactory references Stress Project will write with a volunteer placement offer, and a date to meet with the Therapy Co-ordinator to discuss the guidelines for working at the project. You will receive a Therapists Information Pack containing all relevant information. We will need a copy of your diplomas and practitioners insurance. And you will also need to sign a copy of our Practitioner Service Agreement 

FIRST DAY AT THE STRESS PROJECT

Your first day at the Stress Project will be for the 1½-hour group supervision session. This gives you the chance to meet with other therapists and your supervisor. Supervision is a space to discuss your needs as a practitioner and to gain support and a welcome from the project. You will also be given details of your first client, whom you will begin to treat the following week.

STARTING WITH YOUR CLIENTS

To begin with you will work with one client. The following week will see you take up your second client. After your second supervision we will arrange your third client.

PROBATION

The first three months will be a probationary period. At the end of this time you will have a meeting with the Therapy Co-ordinator, where your progress will be reviewed and we will take the time to ensure that you are happy working with the project. This is also an opportunity go over again the Practitioners Checklist and answer any of you questions. At this point you will confirm if you are able to continue with the project for the next 9 months.

TRAINING

We continually provide free training during the year in relevant topics. Though this is an optional service that we provide for our therapists in addition to supervision, we strongly recommend that in your first year you take advantage of this service and attend the trainings.

EXIT INTERVIEW

This interview takes place when you leave the Stress Project, or if you take a sabbatical, and is a chance for you to review your time with us.
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VOLUNTEER THERAPIST JOB DESCRIPTION
To volunteer as a Complementary Therapist at the Stress Project there are certain requirements that need to be fulfilled:

· You need to be qualified in or nearing the end of a substantial training in at least one of the following therapies:

AROMATHERAPY

ACCUPUNTURE INCLUDING Five Element
COUNSELING 

MASSAGE &/or BIO-DYNAMIC MASSAGE

SHIATSU

REFLEXOLOGY
THAI MASSAGE
· You need to hold full professional insurance that covers the therapy that you intend to practice.

· Able to commit to seeing three clients a week at a regular time and staying with us for a minimum of one year.

· Able to commit to attending supervision every month for a minimum of 8 in a year

· To attend the optional trainings that are provided whenever possible.

· To abide by the Stress Project code of confidentiality.

· Demonstrate a clear knowledge of the importance of equal opportunities, and to be able to work with differences such as class, race, sexual orientation, physical ability, and an awareness of the issues for individuals who experience discrimination.

· To work in a professional manner at all times.

· To be able to manage you own practice in terms of keeping to a scheduled timetables, record keeping, receiving clients in an open and efficient manner and maintaining order in a shared workspace.

· To abide by the Stress Projects Code of Conduct.
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VOLUNTEER SUPPORT SYSTEM
SUPERVISION

Monthly group sessions of 1½ hour’s duration. This takes place in a multi disciplinary group of 4 therapists, working with the support of a qualified supervisor.

TOPICS COVERED IN TRAINING 

We provide training and CPD opportunities , some of which are free or at a subsidised fee to access, These are optional, the sort of topics that are covered come from the issues that arise in supervision and are therefore those subjects that are immediately relevant to the therapists. 
Previous topics have included:

Mental Health awareness.

Bereavement.

Suicide.

Abuse: Emotional, Physical and Sexual.

Phobic and Panic Disorders.

REVIEWS

After the first 3 months with us you will meet with the Therapy Coordinator to review your work in the agency up to this point. 

EQUIPMENT PROVIDED:

Each of the three therapy rooms are equipped with: Treatment couch, Futon, 2 Comfortable Armchairs, Adjustable Stool, Clock, Pillows, Lamp, Tea lights, Tissues, Couch Paper, Towels, Base oil for Massage, Acupuncture Needles & Disposal service, Essential oil burner
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KEEPING VIBRANT

By Delcia McNeil and Kate Williams
(Article first appeared in The International Journal of Alternative & Complementary Medicine September 1992)

We were really pleased to see the article about supervision in the May Mind Matters. We feel very strongly about the value of supervision, as it has helped keep us vibrant in our work.

We are concerned that although supervision is built into psychotherapy and counselling work, on the whole it is not viewed as essential to bodywork practitioners and healers.

In this article we want to give an overview of what supervision is as we see it, and describe ways in which we believe it is useful for body energy therapists including healers and other alternative and complementary practitioners.
What is supervision and how is it useful?

Supervision can take place on a one to one basis, in a peer group, or in a group led by a facilitator. It is a confidential meeting place where practitioners can bring any difficulties or dilemmas, and receive support and guidance. It is a place where we can become more open, stronger and clearer about what we are doing.

In our work we focus on the emotional, physical and spiritual needs of our clients and in coming to supervision we receive emotional, spiritual and practical back up for ourselves. In taking our own needs seriously we are able to relate more professionally to our clients. This increases our self-esteem and therefore our effectiveness. 

Self esteem.


Many people are inspired to train in a therapy, which they have experienced as helping them. Following successful completion of their training, some therapists have difficulty in identifying themselves as professional practitioners and in gaining the necessary confidence to set up as a self-employed person. The issue is not only “are my skills good enough in themselves?” but “do I have the right to charge for my services?” Supervision helps practitioners’s value themselves more highly and understand the need to charge realistic fees.


We find also that as body-energy therapists our self-esteem is affected by the dominance of the medical model in our society. In the orthodox medical approach we see the suppressive treatment of the symptom rather than seeing it as meaningful, possibly a result of some imbalance in the client's lifestyle, beliefs of attitudes. As complementary practitioners we do not have the infrastructure that the orthodox medical establishment has. A negative consequence of this is that we still do not have the full recognition of the mainstream culture. This situation can be isolating, and if we become isolated, we are likely to become needy.


In supervision we look at the medical model and how our consciousness is caught up within it. We respect orthodox medicine and support its use where appropriate. Supervision is also, therefore, a time where controversial issues can be aired and information shared, after which practitioners find they are more confident because they are more fully informed.
Boundaries


Practitioners find supervision constructive in becoming more assertive about managing time and other boundaries such as being clear about responsibilities towards ourselves and our clients. It is often not until a situation is discussed in supervision that we realise that we are permitting ourselves to overstep these sorts of boundaries. Examples that we meet include the therapist being unclear about the length of the sessions; becoming involved with members of the same family group who do not understand the need to respect confidentiality, and so on.
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Many practitioners set out with trepidation as practicing therapists. For those who have undergone a "hands-on" training, it is likely that they will have practised on friends and relatives, for

example, healers, reflexologists, and massage and shiatsu practitioners. Osteopaths, chiropractors and acupuncturists are much more likely to practice only during their trainings under direct clinical supervision.

After qualifying, those we have practised on may become our first paying clients. There are inherent difficulties in this as the change in role from "trying something out" on someone to working with them on a professional basis is a big one.


Supervision can give the practitioner support in asserting their own professional needs not to socialise as well as work.

Questions of confidentiality when working with friends or relatives can be more complex. The nature of an intimate relationship by definition means one is not emotionally detached. For example, a massage practitioner working on her partners back massaged over scars left from childhood operations. Her partner experienced memories relating to the scarring and became distressed; the massage therapist also became upset and was unable to remain emotionally detached. This was detrimental for her partner because important memories were not given the space to be expressed.


These are issues for supervision.


One common cause of boundary difficulties is "the rescuer syndrome". In this syndrome our desire is to make others feel better whether or not it is appropriate. It is important to have some understanding of why this is so for us, or we may fall into the "rescuer syndrome" (rs).


The "rs" occurs when helping becomes a compulsion and the compulsion is covering over the practitioner's denial of their own needs.


For example, a practitioner may stop a client from crying by immediately reaching out to comfort them; the consequence of this is that they distract the client from their own experience and consequently their inner healing process. Another example is when the practitioner has higher goals in terms of good health than their client. For example a massage practitioner working with an arthritic client may desire to achieve an improvement in joint mobility through the treatment, rather than giving the simple relaxing massage that the client had in mind.

The practitioner's expectations may not leave the client completely free to experience their own unique response to the therapy. In other words "helping" the client in this situation is not actually for the client at all, but is really for the benefit of the practitioner. When the client refuses to be "rescued", the practitioner is likely to feel resentful and let down.


Doing role-play exercises to explore different communication styles is one useful way to expand the choice of responses we can have to these situations. Supervision helps the practitioner become aware of their own unconscious motives in how they are responding to their clients.


Because many of us come to our profession from a perspective of wishing to heal others it becomes important to look at what in our own history we need to heal. Where recurring issues arise in supervision there will often be a need to explore the individual's personal background in a counselling or psychotherapeutic setting, which is what we recommend. For example an established practitioner beginning to be involved in massage training to certificate standard found his unsatisfying and damaging experience in the educational system got in the way of course planning and the external accreditation of his own students.


In supervision we were able to spend time on developing appropriate assessment procedures to meet the criteria of the examining body and support the teacher through the challenge this presented. At the same time we encouraged this practitioner to get counselling to help process his feelings. Although supervision is about personal growth it is not a substitute for therapy.
6


Other boundary issues including touch, sexuality, relationships, ethics and codes of practice can be dealt with in supervision. We are particularly concerned about the issues of sexual boundaries and practitioners not becoming sexually involved with their clients. The healing relationship carries with it a special trust not to abuse the seen or unseen dependent elements that are inherent in that relationship.


Supervision is a place where we can look at the consequences of acting upon a sexual attraction

towards a client. This is a complex and emotionally charged area which we believe needs to be taken seriously. We refer our supervision clients to the work of Dr Peter Rutter in his book "Sex in the Forbidden Zone". This book outlines some of the issues involved.

Code of practice/ethics

Being accountable to other practitioners helps us take ourselves more seriously and to maintain our standards of excellence. Most professional practitioners will be aware of the Code of Practice of the professional association to which they belong, or have an informally developed code for themselves. Supervision gives the therapist an opportunity to explore the down to earth reality of their code. Discussing ethics and codes of practice in supervision is not only about being accountable to others, it is about having the feedback we need to see when an issue may be one of ethics, and getting the support to work a situation through constructively. We are challenged, yet supported rather than criticised.


In supervision we can become clear about the skills we have to offer, this is specially necessary when so many of us are multi-talented practitioners and keen to apply holistic approaches to treatment. Also important is how we want to work, who we want to work with, and where we want to work.

Case management


The themes we have met in giving supervision in this area include setting contracts with clients about the therapy being offered; thinking about ways to select and go forward with treatment; when does the client need another sort of treatment? When is it appropriate to discuss a case with the client's GP, and what is our referral structure?

Being in supervision encourages us to network with other therapists and gives us information about them. This expands our options for referring clients on to other practitioners, and also increases the number of referrals we ourselves receive because people know our work.

Trusting intuition


In body energy work it is important to pay attention to centring and grounding ourselves, and the processes of energy-transference and cleansing. For example, the aromatherapist who was cleansing herself by brushing off energy from her own hands at the end of the sessions, but still feeling very tired after seeing two or three clients. When we looked into this it became clear that she was not carrying out this routine mindfully; when she became more focussed in her approach, the cleansing worked.


We can pick up a lot of information by being connected to our feelings, sensations and intuition which can guide us in what we do. Supervision helps us pay attention to this inner experience.
Conclusion

In the supervision setting we can explore the issues around the interface of traditional, spiritual and esoteric healing and the body-energy therapies listed at the beginning of this article. We are able to explore different perspectives, to re-examine our philosophies, and review and clarify the ways in which we work.


Thus we continue to develop our shared traditions and so validate what we're doing. Each of us has healing skill and knowledge to exchange, and experience which helps us avoid isolation and enrich our practice.


Receiving regular supervision helps us to be aware of our ongoing personal and professional growth and development which leads to a greater sense of personal power and an appreciation of self worth which is recycled back into our practices.
7

PROFILE OF THE PEOPLE WHO ACCESS THE SERVICE
PAUL

Paul is very anxious. He's been feeling bad for the last two years. He hears voices, which tell him he is evil. He's afraid that the food he eats may be poisonous and that people in the street are talking about him. When he panics he can't breathe, and he's scared that he is going to die.

He has recently been discharged from hospital and is on medication, which helps him with his anxiety. 

He lives alone and has nobody that visits him.

CAROLINE

Caroline has been depressed for the last seven years. She sees a psychiatrist who gives her tranquillisers and anti-depressants. Caroline doesn't feel that this is doing her any good.

She feels that she cannot work or face any sort of responsibility, she has been involved with a man who has been violent towards her but she has difficulty in ending the relationship.
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VOLUNTEER THERAPIST APPLICATION
 FORM

Thank you for your interest in volunteering at The Stress Project. Please do take the time to complete this application form fully and return it to us at the address given on the back of the form.

NAME:
………………………………………………………………………………………
ADDRESS:

………………………………………………………………………………



……………………………………………………………………………………………...




……………………………………………………………………………………………...

TELEPHONE:
WORK: …………………………………    HOME:
Email:……………………………………………………………………………………………………

DATE OF BIRTH:
………………………………..

MALE/FEMALE
……………………

Which therapy do you wish to practise at the Stress Project?

…………………………………………………………………………………………………………
Please give detail of the training and/or qualifications gained in this therapy, including dates and duration of training and the address of the training institution.

If you have training or qualification in any other therapy, please give details.

Are you a member of a professional organisation or governing body for the therapy that you practise? If so, please detail the name, address & telephone number of the organisation and the level of your membership (i.e. full, associate, student).

Do you have insurance cover for your therapy? Please detail.

Do you receive clinical supervision for the therapy you practise? 
If so, from whom and how often?

Do you practise your therapy (either paid or as a volunteer) anywhere else? Please detail.

What do you hope to gain from working at the Stress Project? (either professionally or personally).

When would you be available to work at the Stress Project? (bearing in mind that the project operates Monday - Thursday 10am - 5pm)

An integral part of the support offered at the Stress Project for its therapists is the client management group, meetings are held monthly basis and last 1 ½ hour per session, they are multi disciplinary groups of up to 4 therapists per group.
These supportive and reflective practice meetings can be counted as your continuing professional development CPD  points  as required by your professional awarding body.

You will need to attend these meetings on a regular basis, are you able to commit to this in addition to the treatment sessions?
Please indicate if  you are able to attend ?

Thursday 

 10.15am – 11.45am  

(
 


                                                     (please tick)
PLEASE GIVE DETAILS OF TWO REFEREES, ONE OF WHOM SHOULD BE FROM YOUR PLACE OF TRAINING.


�





�





�





NAME








………………………………………………………….





ADDRESS & TELEPHONE








………………………………………………………….








………………………………………………………….








………………………………………………………….








………………………………………………………….





RELATIONSHIP TO YOU:





…………………………………………………………….





……………








..








………………………………………………………….





                                                                  THANK YOU FOR APPLYING!





PLEASE RETURN THIS FORM TO THE ADDRESS BELOW AND WE WILL BE IN TOUCH.





Carol Louvet


THE THERAPY MANAGER


THE STRESS PROJECT


2, SHELBURNE ROAD


HOLLOWAY


N7 6DL





TEL: 0207 700 3938  WWW.HNG.ORG.


E-mail: � HYPERLINK "mailto:stressproject@hng.org.uk" ��stressproject@hng.org.uk� 





NAME








………………………………………………………….





ADDRESS & TELEPHONE








………………………………………………………….








………………………………………………………….








………………………………………………………….








………………………………………………………….








RELATIONSHIP TO YOU:








………………………………………………………….








