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COMPLEMENTARY THERAPY CLINIC APPLICATION PACK
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Telephone: 0207 700 3938

E-mail: stressproject@hng.org.uk 
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BACKGROUND TO THE THERAPY PROGRAMME

HISTORY OF THE STRESS PROJECT

The Stress Project is part of Holloway Neighbourhood Group (HNG). HNG is a local community charity and has two sites in Holloway.
Services at each centre include: The Stress Project (a holistic therapy centre) providing a wide range of therapy and well being activities for people experiencing mental health problems and acute stress. Old Fire Station (a community centre providing activities, training and resources to socially excluded groups and the local community), and an Outreach Programme ( Stress Project offer their services to a wide range of  community settings at a cost, our most popular activity is mindfulness and  complementary therapies such as massage and wellbeing workshops, 
providing work opportunities for qualified therapist and facilitators). 
WHAT HAPPENS AT THE STRESS PROJECT?
The Stress Project’s community based therapy centre opened in 1994 
The service offers people who are experiencing mental health problems, such as

long-term anxiety, depression and stress-related problems. 

Complementary Therapies: Massage, Shiatsu, Aromatherapy, Reiki, Reflexology, and Craniosacral therapy. 
Counselling and Psychotherapy , Modalities include, Integrative, person-centred
REBT/CBT Gestalt and GIM guided imagery and music therapy.
Well being Classes: such as:  Art for well being ,Mindfulness, Therapeutic gardening and Women’s discussion group.

Complementary Therapy Clinic: open Thursdays 10.00am-2.00pm. It provides Reiki,  Clothed massage therapy and Shiatsu. 
A team of qualified volunteer therapists help run this service.
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THE VOLUNTEER RECRUITMENT PROCESS

APPLICATION FORM

If you would like to work as a volunteer with us, please contact us for an informal phone conversation before you complete and return the application form. We will then invite you to an informal interview. This is a chance for you to see the project and ask any questions you may have. It is important that applicants have the relevant level of qualifications/training that the project requires, for example hold professional insurance, membership to a professional association and undergo a DBS check.  
PLACEMENT OFFER

On successful completion of interview and receipt of satisfactory references, The Stress Project will write with a volunteer placement offer, and a date to meet with the clinical manager for an induction to discuss the guidelines and procedures for working at the project. You will receive a Therapist’s Handbook containing all relevant information. We will need to bring copies of your qualifications, insurance policy and verification/application of your DBS certificate. Together, we will sign a the volunteers Practitioner Service Agreement.
STARTING YOUR VOLUNTEER WORK

You will be working as part of a team CTC practitioners seeing up to 4 clients in a session. The CTC offers 50 minutes sessions on a pre booked basis, our admin team will take booking and payment over the phone and will email you the booking list in advance, along with a pre-  treatment covid screening questionnaire. You will carry out a pre treatment health questionnaire with the client before each treatment.
PROBATION

The first three months will be a probationary period. At the end of this time you will have a meeting with the clinical manager where your progress will be reviewed and we will take the time to ensure that you are happy working with the project. This is also an opportunity go over again the Therapists handbook and ask any questions. At this point we will ask you to confirm if you are able to continue with the project for the minimum of 9 months.

TRAINING& BUSINESS ADVICE

We offer a range Continuing Professional Development(CPD) training during the year, free to access or at a subsidised cost. We strongly recommend that in your first year you take of additional training on offer and you join our monthly therapist network meetings which are currently held virtually zoom.
EXIT INTERVIEW
This interview takes place when you leave the Stress Project, or if you take a sabbatical, and is a chance for you to review your time with us.
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CTC VOLUNTEER THERAPIST JOB DESCRIPTION
To volunteer at the Stress Project CT clinic 

certain requirements you will need to be fulfil:

· Hold a qualification or in your final year of training in at least one of the following therapies:

                                Shiatsu

Reiki 

Indian head Massage

Reflexology 

                                              Massage 
                                              Cranio sacral therapy 
·  Hold full professional insurance cover for the therapy that you intend to   practice.
· Undergo an enhanced DBS required to work with vulnerable adults.
· Able to commit to a regular time for a minimum of one year.

· To attend the optional trainings that are offered whenever possible.

· To abide by the Stress Project code of conduct & confidentiality.

· Demonstrate a clear knowledge of the importance of equal opportunities, and to be able to work with differences such as class, race, sexual orientation, physical ability, and an awareness of the issues for individuals who experience discrimination.

· To work in a professional manner at all times.

· To be able to manage you own practice, record keeping, receiving clients in an open and efficient manner 
· To abide by the Stress Projects protocols and procedures.
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VOLUNTEER SUPPORT SYSTEM
SUPPORT / SUPERVISION

Monthly therapist network session takes place on zoom Thursdays from 3-4pm

a safe place to discuss any concerns or progressions.

REVIEWS

After the first 3 months with us you will meet to review your work up to this point and also how you have experienced working with The Stress Project. 

EQUIPMENT PROVIDED:

We do provide some equipment such as 

PPE, Visors, Type 2 Face mask
Antiseptic wipes Antibacterial hand gel

Disinfectant spray diluted bleach solution for hygiene routine before and after treatment
Disposable Couch roll and washable covers
Towels (we do our own laundry on site)
On-site massage chair 

Reflexology chair 

Massage couch
4

[image: image3.jpg]



STRESS PROJECT - VOLUNTEER THERAPIST

APPLICATION FORM

Thank you for your interest in volunteering for the Drop-in service at The Stress Project. Please do take the time to complete this application form fully and return it to us at the address given on the back of the form or via email to stressproject@hng.org.uk.

NAME:

……………………………………………………………………………………………...

ADDRESS:

……………………………………………………………………………………………...




……………………………………………………………………………………………...




……………………………………………………………………………………………...

TELEPHONE:
WORK: …………………………………    HOME: …………………………………….

DATE OF BIRTH:
………………………………..

MALE/FEMALE
……………………

EMAIL  

……………………………………………………………

Which therapy do you wish to practise through the Stress Project’s therapy programme?

……………………………………………………………………………………………………………………..

Please give detail of the training and/or qualifications gained in this therapy, including dates and duration of training and the address of the training institution.

If you have training or qualification in any other therapy, please give details.

Are you a member of a professional organisation or governing body for the therapy that you practise? If so, please detail the name, address & telephone number of the organisation and the level of your membership (i.e. full, associate, student).

Do you have insurance cover for your therapy? Please detail.

Do you receive clinical supervision for the therapy you practise? If so, from whom and how often?

Do you practise your therapy (either paid or as a volunteer) anywhere else? Please detail.

What do you hope to gain from working with the Stress Project? (either professionally or personally).

When would you be available to work at the Stress Project Drop-in? 
Tuesdays 10.00 -1pm

Thursdays 10.00 – 2.00pm

Please give details of any Mental Health work you have done (paid or voluntary)

Do you have any personal experience of mental illness? If so, please state briefly what that is.

PLEASE GIVE DETAILS OF TWO REFEREES, ONE OF WHOM SHOULD BE FROM YOUR PLACE OF TRAINING.


Privacy and Data Protection

Holloway Neighbourhood Group is GDPR compliant. Our full privacy statement can be found at www.stressproject.org.uk/privacy

NAME








………………………………………………………….





ADDRESS & TELEPHONE








………………………………………………………….








………………………………………………………….








………………………………………………………….








RELATIONSHIP TO YOU:








………………………………………………………….





NAME








………………………………………………………….





ADDRESS & TELEPHONE








………………………………………………………….








………………………………………………………….








………………………………………………………….








RELATIONSHIP TO YOU:








………………………………………………………….





THANK YOU FOR APPLYING!





PLEASE RETURN THIS FORM TO THE ADDRESS BELOW AND WE WILL BE IN TOUCH.








CAROL LOUVET


THE STRESS PROJECT


2 SHELBURNE ROAD


HOLLOWAY


N7 6DL


� HYPERLINK "mailto:fran@hng.org.uk" ��stressproject@hng.org.uk� 





TEL: 0207 700 3938  











